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Measurement, Management, and Improvement

Customer Intelligence and Economic Analysis

Truth About Today, Vision & Roadmap

Truth About Today

Innovative Customer 
Intelligence 

Experience 
Economics

Innovative Customer 
Intelligence 

Experience 
Economics

Experience Vision Experience RoadmapExperience Vision Experience Roadmap

Signature Experience Design

Experiential Brand Signature Experience 
DesignExperiential Brand Signature Experience 
Design

Customer Experience 
Specification

Signature Experience Implementation

Experience Delivery 
Model

Generative Employee 
Experiences

Experience Delivery 
Model

Generative Employee 
Experiences

Experience Innovation 
Laboratories
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